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Executive Summary

The Risk Management Division (“RMD”) was established to meet critical needs for
public entities in the State of New Mexico. See RMD’s organic statute, NMSA 1978,
§15-7-1 et seq.

RMD is responsible for self-insured administration and procurement of insurance to
protect the Public Liability Fund (see § 41-4-23), the Workers’ Compensation
Retention Fund (see § 15-7-6), and the Public Property Reserve Fund (see § 13-5-1).
Section 51-1-15 charges RMD with administering the State Government
Unemployment Compensation Reserve Fund and the Local Public Body
Unemployment Compensation Reserve Fund. As part of this responsibility, RMD
works to limit the cost of excess insurance, so agency risks are truly “self-insured”

and rates relate more directly to actual losses incurred.

Separate units within RMD, known as Bureaus, carry out the division’s diverse
functions. The following narrative describes the operations of each individual RMD

Bureau and accomplishments in 2024.

This report also includes Property and Casualty Liability claim numbers for
calendar year 2024.

The Risk Management Division has struggled with escalating claim costs and
changes to laws affecting Civil Rights awards. We are thoughtfully addressing these
issues by examining State Agency loss trends and claim settlement amounts. We
are evaluating our State Agency cost assessments and are considering changes to
our agency premium base. We are also increasing loss prevention measures to
turther assist State agencies, and, utilizing our Alternative Dispute Resolution

Bureau as effectively as possible.

We look forward to a productive, and dynamic, 2025.



Legal Bureau

The Legal Bureau provides executive strategic management over all civil cases covered
by the liability fund that are in active litigation. Such litigation includes State and
Federal Civil Rights Claims, Employment Claims, Medical Liability, Tort Claims,
Inspection of Public Records Act Claims, and Ethics Commission Complaints
involving great bodily harm, Child Abuse, and Wrongful Death.

The Legal Bureau supervises forty-four contracted civil defense firms located
throughout the State. The Legal Bureau is responsible for all major decisions during
litigation including trial tactics, motions and appellate practice, and final
determinations on taking cases to trial or reaching settlement. The Legal Bureau
provides specialized expertise in settlement negotiations and mediations with the aim
of reaching the best possible settlement outcomes in cases determined to be

appropriate for settlement.

In 2022, the Legal Bureau was proud to have managed the litigation team, while
working closely with DOH, that finally resolved the Jackson et al., Consent Decree
Case after 35 years. The strategies and analytics employed in that case are being used
to develop new approaches and outside the box thinking to approach other high
liability matters.

The Legal Bureau has implemented new performance standards for contract defense
counsel and is spearheading the push to take defensible cases to trial, developing trial
practice skills, and flagging the legal issues to challenge on appeal.

The Legal Bureau is an effective team of attorneys and law clerks with diverse
backgrounds and skillsets. The Legal Bureau has been expanded. Additional
attorneys, and a second Legal Bureau Manager, have been added. The Legal Bureau
will be fully staffed going into 2025.



Finance Bureau

The Finance Bureau supports all Risk Management Divisions (RMD) by centralizing
the Division’s financial functions, providing accountability, and ensuring timely
processing of financial transactions. The Bureau manages budget preparation,
tinancial reporting, encumbrances, accounts receivable, accounts payable, and contract
administration. The Bureau played an integral part in the FY24 transfer of the
Employee Health Benefits bureau to the newly formed Health Care Authority.

The Finance Bureau also serves one of RMD’s key functions — administering and
tracking seven risk funds. Fund solvency has been an ongoing concern and continues
to be for several RMD funds to include public liability. The bureau is responsible for
managing legal, worker’s compensation, alternative dispute resolution and property &
casualty contracts and RFP’s. The bureau manages the AR, AP and budget
responsibilities for the division.

The Finance Bureau (Bureau) accomplishments for 2024 include being the primary
contact and coordinator of the transition of the Employee Benefits Bureau to the
newly established Health Care Authority (HCA) of the State of New Mexico. The
Finance Bureau provided the FY25 budget to the HCA for the State Health Benefits
submission. The Finance Bureau Chief transferred eleven contracts to the HCA to
maintain health insurance coverage for all covered state and local public body
employees and their dependents. The Finance Bureau issued two legal RFP’s in FY24.
The second RFP increased hourly rates for contract attorneys which was needed to
attract and retain counsel. The bureau also posted a total of six RFP’s in FY24 to
include Worker’s Compensation third party administrator (TPA) and pharmaceutical
benefits manager, insurance broker, unemployment TPA and legal services. The
bureau also contracted with several Alternative Dispute Resolution suppliers for
training support. The Bureau continues to review and improve streamlining its
processes and automating wherever possible.

Alternative Dispute Resolution and Loss Prevention Bureau
The Alternative Dispute Resolution (ADR)/Loss Prevention Bureau promotes and
offers dispute resolution and loss prevention services to help agencies prevent



workplace conflict and workplace incidents. Historically, the goal of the bureau was to
provide mediation to state employees, certify new mediators, provide training for
veteran mediators, and offer various trainings to state employees.

In fiscal year (FY)24, the bureau laid the groundwork to expand its services to state
agencies. Rebranding focused on who our customers were, state employees. By
recognizing that the bureau is designed to support employees experiencing workplace
issues ranging from one-on-one conflict, large group conflict, and challenges with
workspace we recognized the need to provide intensive marketing and outreach.

Restorative practices have been key in bringing self-development and reflection to
large team dynamics. By following up with additional training in a three or four-tier
approach we hope to achieve a solid base for agencies. Trainings are now agency
specific and designed based on agency need for services.

The bureau was mindful to keep the old structure while incorporating new programs
and provided the following in FY24:

Trainings
FY 24:

e New training - GSD Road Show: Training designed for
custodians/maintenance employees in both English and Spanish. Program
Overview May 16™ and 17™ in Santa Fe (2 half day trainings). Designed to
reach state employees who do not have access to technology on a daily basis.

e New training - Several ADR Coordinator trainings, Essentials for Effective
Communication (Trujillo)

e New training - Sensory Styles (online June 5" by Oliver)

e New training - Ergo Assessor Training (in person February 27" by Montoya)

e New training - Lunch and Learn conversations with Eleanor Bravo (online
April 23 and Kathleen Oweegon (online August 10

e New training - Mediator 2-Day Refresher and 2-Hour Tune-Up for Mediators
(Olson)

e 40-Hour Mediation Certification Class (1 full 5day session in person on June
241.28% in Albuquerque)

e Manager as Coach (Olson)

e Communicating Using Effective Questions (in person and online), Beyond the
Surface—Listening with Empathy (in person and online), Heart of the Matter
(in person and online), Professional Email Communication (online) (Burgin). I
do not believe she ever delivered the Difficult Conversations training to an
audience either in person or online.



Multiple trainings by TNET

Outreach FY24 (All new approaches)

One on one calls with mediators, alternative dispute resolution and loss
prevention coordinators

Created quarterly calls with all groups resulting in greater outreach and
collaboration with all stakeholders

Cold calls — compiled three years of data and launched calls to agencies who
reached out to bureau for services. Resulted in new services for agencies.

e In person trainings agency and region specific.
FY24 Mediations:
e *20 total with 7 in person (Albuquerque and Santa Fe) and 19 online and 8

resulting in no agreement, 3 resulting in a written agreement and 15 resulting in
a verbal agreement

Served two county agencies (Taos & Valencia), multiple court agencies (AOC,
5% DA, 2™ JDC, 5" JDC, 11* JDC, 12* JDC), and numerous state agencies
(NMCD, DOT, OSI, DVR, ALTSD, DOH, OSE, EMRND, DWS, RLD,
PERA, DCA, PRC, TAX, and OBAE)

Restorative Practice Group Facilitation requests for FY24:

» General services Department

Looking ahead:
New trainers FY25

The bureau has moved to a preventative based model

Realization that while mediation is a good tool, work needs to be done on the
preventative side

Restorative practice that focuses on large teams in the workplace affected by
the main individuals in conflict

Facilitators will work together with the bureau on preventative trainings to give
all employees new tools in working through conflict based situations

New Training(s) FY25

Train facilitators in restorative practices — training sessions commenced July

2024
Higher Education Trainings for Student Athletes/Athletic Personnel.
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o Opportunity/responsibility on campus and as a community figure.
* Impact of wrongful behavior to include legal, social, educational,
personal and professional impact.

e Agency specific trainings based on high-risk agency issues.
o Left/right side brain adrenal gland responses

Communication skills

Cultural competency

Sensitivity in the workplace

Effective listening

Value of open-ended questions

Forgiveness

Mindfulness

Impulsivity

Trauma response and triggers

Self-sabotaging behaviors

Managing emotional response

Frustration, anxiety, fear, anger, self-awareness, etc.

Problem-solving tips and common ground.

O OO0 O0OO0OO0OO0OO0OO0OO0oOO0OOoOOo

e Creating Restorative and Productive Workplaces

e Dispute resolution workshops

e Improving communication with sensory styles

e Weaving the Social Fabric: Agreements & Trust

e The pitfalls of dirty bargaining

e 10 Most Common Causes of Conflict in the Workplace

e Mental health coping mechanisms

e Understanding aspects and stages of conflict (triangulation

e Restorative justice modeled intervention (restorative practices to heal employee
teams

e Recognizing personal learning and sensory styles

e Basic training on what the ADR and loss prevention bureaus can do for
employees and agencies

Expansion of staff

e Two new program coordinator II positions to cover different areas of the state
» Northwest and northeast
» Southeast and Southwest

e Current staff will cover the north central and central regions of the state

Urgency for new hires



e Employees outside of Santa Fe and Albuquerque are unaware of the benefit of
the ADR and loss prevention programs

e Outreach is key in making outlaying district and satellite offices aware of our
services

e Intervention methods to include mediation and trainings have not been easily
accessible

e New hires and current staff will conduct in person trainings either agency
specific or based on areas of the state

e Trainings are designed to be preventative based and are not only for
supervisors and managers

e Recruit new volunteers to our program from across the state who are interested
in volunteering as mediators or restorative practice facilitators

The ADR Bureau is the first line of defense to help mitigate workplace conflict.
The goal of creating an environment where peers can work together on the overall
missions of their agencies drives the need for the bureau to be flexible to the needs of
the evolving workplace culture.



Workers’ Compensation Management

RMD made changes to RMD’s Worker’s Compensation Bureau (WCB) in 2024. The
bureau has been dissolved. All eligible workers compensation injuries are now being

professionally handled by a Third-Party Administrator (TPA).

RMD’s worker’s compensation standards have not changed. We continue to fulfill
RMD’s statutory obligation to administer and monitor the Workers” Compensation
Retention Fund and effect prompt and fair payment of workers compensation claims
brought by state employees and employees of covered educational entities or local
public bodies in accordance with the Workers Compensation Act, se¢e NMSA 1978 §§
51-1-1 et seq., 15-7-6, and 52-1-3. WCB provides thorough and efficient claims
administration of workers’ compensation claims. WCB continues to contract services
from case managers, investigators, and attorneys to meet the Workers’ Compensation
Act’s statutory obligations, while also protecting the solvency of the Workers
Compensation Retention Fund. The State is obligated to pay for all reasonable,
necessary, and causally related medical care from alleged occupational injuries occurring
during the course and scope of employment and provides an eatly return to work
program that can reduce the average number of weeks a worker is absent because of an
injury and can potentially increase employer savings. Modified work allows the workers
to return to work with the same employer.

The WCA has its own administrative court to resolve disputed cases through its
Adjudication Bureau. A complaint can be filed at any time for a variety of reasons and
initiates the dispute resolution process. A mediation hearing is scheduled for all
involved parties. Most worker’s compensation disputes are resolved through
mediation. Per statute, attorney’s fees for both sides are capped at $22,500.

Property and Casualty Bureau (PAC)

The PAC Bureau has a professional team of New Mexico licensed adjusters
responsible for claim administration while working directly with agencies, claimants,
insurers, and attorneys. This work includes losses involving vehicular damage,

property damage, general liability, auto liability and other high frequency claims not
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anticipated to involve prolonged litigation. The PAC Bureau is tasked with evaluating

and adjusting such claims and making liability and property payments in accordance

with the Letter of Administration, coverage documents and the Tort Claims Act,
NMSA 1978, § 41-4-1 through 41-4-30.

In addition to liability payments, the PAC Bureau is also responsible for administering

claims against the Public Property Reserve Fund, which protects “public buildings” of

state agencies against loss or damage from fire, windstorm, hail, smoke, explosion,

riot, flood, or civil commotion as required by § 13-5-1. Section 13-1-5(B).

Loss Trends: Chart below reflects the number of claims filed for each claim type by

fiscal year:

'Coverage' FY2013

General Liability (21) 21

Law Enforcement 22

Med Mal (23) 23

Civil Rights (24) 24

Automobile Liability-3rd Party (35) 35
Railroad Liability 38

Railroad Property 40
Automobile PD-1st Party (41) 41
Aircraft Hull 45

Crime 51

Property (71) 1

Artwork (80) 80

Equipment Breakdown/Boiler 90
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Statutory Claim Payment Disclosure

Each year, RMD discloses indemnity payments over $1,000.00 issued from the Public
Liability Fund in its Annual Report per NMSA §15-7-3 (C). Since this report is a
public document, RMD must comply with the confidentiality provisions of NMSA §
15-7-9 when disclosing claims payments data. This statute protects fund solvency
while still allowing for transparent reporting of the use of taxpayer dollars.

Under NMSA §15-7-9, information about a claim may be released after a statutorily
specified date of disclosure on and after:

(a) the date a final judgment is issued resolving the claim and all appeals and
rights to appeal have been exhausted; or

(b) the date a settlement agreement is signed by all the parties.
In compiling this disclosure, RMD completed a thorough database search of all claims

paid in Fiscal Year 2024 in accordance with NMSA §§ 15-7-9(A)(2)(c) and 15-7-
HGVGICE
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Date

7/3/2023

717/2023

7/10/2023

7112/2023

7112/2023

7112/2023

7/13/2023

7/13/2023

7/13/2023

7/14/2023

7114/2023

7/14/2023

7/17/2023

7/17/2023

7/18/2023

7/18/2023

7/18/2023

7/18/2023

7/18/2023

7/21/2023

7124/2023

7124/2023

7/26/2023

7127/2023

Claimant

Asia Yazzie

Haley Tucker

Nathaniel Little
Marissa Shorty

Mary Moralez

Patricia Benzie
Vanessa Ashley-Cooke
Estate of Emmett Stoker
Safeco Insurance

Jose Avalos
Christopher Pino
Johnathan Hubbarth
Leo & Brandon Tafoya
Christopher Copley
Roy Ballard

Cristian Rubio

Irvin Horstman

Kristina Martinez

Progressive Direct Insurance
Company

Bridgette Silversmith
Eric Zamora

Patrick & Lori Devine
Oscar Morales

Ofimiano Herrera

Agency

Department of Transportation
University of New Mexico
Department of Transportation
Department of Transportation
Office of the State Engineer
New Mexico State University
Department of Transportation
Department of Transportation

Department of Transportation

New Mexico Institute of Mining &
Technology

New Mexico Corrections Department
Department of Transportation
Department of Transportation
Department of Transportation
Department of Transportation
Department of Transportation
Department of Public Safety
Department of Transportation

9th Judicial District Court
Department of Transportation
Department of Transportation
Department of Transportation
University of New Mexico Hospital

New Mexico Corrections Department
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Loss Type

General liability
Civil rights
General liability
General liability
General liability
Auto liability
General liability
General liability
General liability
General liability
Civil rights
General liability
General liability
General liability
General liability
Civil rights
General liability
General liability
General liability
General liability
General liability
General liability
General liability

Civil rights

Settlement
$1,329.65
$72,500.00
$13,392.85
$50,000.00
$1,255.67
$5,446.21
$3,338.75
$45,000.00
$4,298.41
$2,255.02
$50,000.00
$2,058.61
$1,129.97
$13,392.85
$1,368.83
$10,000.00
$2,221.69
$190,000.00
$3,977.49
$1,221.88
$1,622.60
$2,165.07
$475,000.00

$150,000.00



7/28/2023

7/28/2023

7/28/2023

7/29/2023

7/31/2023

8/1/2023

8/1/2023

8/2/2023

8/3/2023

8/4/2023

8/4/2023

8/7/2023

8/7/2023

8/7/2023

8/7/2023

8/8/2023

8/9/2023

8/9/2023

8/9/2023

8/10/2023

8/11/2023

8/11/2023

8/11/2023

8/11/2023

8/11/2023

Lawrence Wiley

Karen Baker

Trina Hardy

Charles & Jamie Clauss

Nick Salaz

Matthew Gabaldon & George
Johnson

Robert Cherry

Sean Bell

Matthew Lamb

Victor Chavez
Stephanie Benally
Alana Gonzales
Pamela Weber

Adoree Shuaib

Geico Insurance Company
Adrian Apodaca
Wilcinea Shirley

Estate of Darian Jarrott
Annabelle Atcitty
Robert Vigil

Sharon Arguello
Karthage LLC

Stephen Wagner

Vonastine Gonzales

State Farm Mutual Automobile
Insurance

Department of Health

NM Spaceport Authority
Department of Transportation
Children, Youth & Families Department
University of New Mexico Hospital
Department of Transportation
University of New Mexico Hospital
Department of Transportation
Department of Transportation
University of New Mexico Hospital
Department of Transportation
Department of Transportation
Department of Transportation
Department of Transportation
Department of Public Safety
Division of Vocational Rehab
Department of Transportation
Department of Public Safety
Taxation and Revenue Department
Department of Transportation
University of New Mexico Hospital
New Mexico Corrections Department
New Mexico State University
University of New Mexico Hospital

New Mexico Institute of Mining & Tech
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Civil rights

Civil rights
General liability
Civil rights
General liability
General liability
General liability
General liability
General liability
General liability
General liability
General liability
General liability
General liability
Auto liability
Civil rights
General liability
Civil rights
General liability
General liability
General liability
Civil rights
General liability
General liability

General liability

$330,000.00

$130,000.00

$4,000.00

$70,000.00

$500,000.00

$1,566.06

$100,000.00

$13,392.85

$2,708.00

$60,000.00

$1,500.00

$1,010.51

$1,000.00

$1,323.63

$9,884.21

$200,000.00

$1,629.91

$523,520.82

$8,750.00

$1,230.70

$275,000.00

$18,000.00

$55,000.00

$25,000.00

$15,692.34



8/14/2023

8/14/2023

8/15/2023

8/16/2023

8/16/2023

8/21/2023

8/21/2023

8/21/2023

8/23/2023

8/23/2023

8/24/2023

8/30/2023

8/30/2023

8/30/2023

8/30/2023

8/31/2023

8/31/2023

9/1/2023

9/1/2023

9/5/2023

9/6/2023

9/7/2023

9/7/2023

9/8/2023

9/8/2023

Charles Sells
Dawn Green
Jessica Impsom
Rickie Smith
Nickolas Milligan
Ernest Gallegos
Aaron Bell

Brian Lassiter
Anthony Salazar
Jason Herrera
Quantum Lab NM LLC
Marion Foray
Trudy Sotomayer
Erika Zamarripa
Nicholas Krotulski
Jeremy Stueck
Kimberly Maguire
Mario Teran
Jason Smith
Martin Luna
Jessica Oltmann
Randall Cook
Randall Cook
Scott Hardy Selena Hardy

Yesenia Lorne

Department of Transportation

New Mexico Corrections Department
Department of Transportation
Department of Transportation

New Mexico Corrections Department
Department of Public Safety

New Mexico Corrections Department
New Mexico Corrections Department
Department of Transportation
Department of Public Safety
Regulation and Licensing Department
Children Youth and Families Department
Division of Vocational Rehabilitation
Department of Transportation
Department of Transportation
University of New Mexico Hospital
Department of Transportation
Department of Transportation
Department of Transportation

New Mexico Institute of Mining & Tech
Children, Youth & Families Department
New Mexico Corrections Department
New Mexico Corrections Department

University of New Mexico

Energy Minerals & Natural Resources
Department
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General liability
Civil rights
General liability
General liability
Civil rights
General liability
Civil rights

Civil rights
General liability
Civil rights

Civil rights

Civil rights
Property
General liability

General liability

Medical malpractice

General liability
General liability
General liability
General liability
Civil rights

Civil rights

Civil rights
Property

Civil rights

$1,500.00

$125,000.00

$2,900.00

$13,392.85

$25,000.00

$1,200.00

$150,000.00

$18,000.00

$22,078.89

$18,000.00

$3,750.00

$15,000.00

$4,458.33

$5,970.04

$1,715.23

$5,000.00

$1,567.85

$1,394.26

$3,000.00

$1,300.97

$160,000.00

$9,000.00

$9,000.00

$5,785.39

$150,000.00



9/8/2023

9/9/2023

9/11/2023

9/12/2023

9/13/2023

9/13/2023

9/15/2023

9/15/2023

9/15/2023

9/15/2023

9/18/2023

9/19/2023

9/20/2023

9/20/2023

9/21/2023

9/21/2023

9/21/2023

9/21/2023

9/25/2023

9/27/2023

9/27/2023

9/27/2023

9/28/2023

9/28/2023

10/2/2023

Sandra Mora

Debra Gilmore Clifford Gilmore
Shanelle Earl

Dwight Weir

Lawrence Lucero

Michael Gutierrez

Talele Mika

Estate of Everett Chavez

Emilia Vazquez-Salazar

Estate of Jonathan Andrew
Garcia

Daniel Ross

Edward Gallegos

Angelena Curtis

ACLU

Charles Drysdale

Progressive Insurance

Thomas Wunsch Aimee Wunsch
Juan Medina-Rodriguez

Rudy Sandoval

Estate of Ora Frances Anderson
Daniel Ortiz

Skylar Hammond

Donovan Martinez & Jami
Martinez

Raymond Rodriguez & Annette
Granillo

Matthew Dotson

University of New Mexico Hospital

Children Youth and Families Department

Department of Transporation

University of New Mexico

Department of Information Technology

University of New Mexico Hospital
New Mexico Corrections Department
University of New Mexico Hospital
Department of Public Safety

New Mexico Corrections Department
Department of Public Safety

4th Judicial District Attorney's Office
Department of Transportation

New Mexico Corrections Department
Department of Transportation
Department of Transportation

New Mexico State University

New Mexico Correction Department
Department of Transportation
Department of Health

State Records and Archives Center
Department of Transportation
Department of Transportation
Department of Transportation

University of New Mexico Hospital
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Civil rights

Civil rights
General liability
General liability
Civil rights

Civil rights

Civil rights
Medical malpractice
General liability
Civil rights
Property

Civil rights
General liability
Civil rights
General liability
General liability
General liability
Civil rights
General liability
Civil rights

Civil rights
General liability
General liability
General liability

Medical malpractice

$150,000.00

$650,000.00

$1,200.00

$27,500.00

$20,000.00

$5,000.00

$560,000.00

$525,000.00

$2,539.08

$150,000.00

$9,000.00

$135,000.00

$1,451.37

$25,000.00

$5,000.00

$1,378.91

$3,389.56

$7,500.00

$18,862.70

$335,000.00

$22,500.00

$3,293.74

$1,857.17

$1,189.68

$145,000.00



10/2/2023

10/3/2023

10/3/2023

10/4/2023

10/5/2023

10/5/2023

10/11/2023

10/12/2023

10/12/2023

10/15/2023

10/16/2023

10/16/2023

10/16/2023

10/16/2023

10/17/2023

10/17/2023

10/18/2023

10/18/2023

10/19/2023

10/20/2023

10/20/2023

10/22/2023

10/24/2023

10/24/2023

10/24/2023

Billy Ogletree

Franlou Jaramillo

Amber Smith & KeShawn Smith
Michael Johnston
Terrance Johnlouis

Rene Baca

Moe Justice LLC

Brent Horner

Dennis Griego

Kenny Begay

John & Tiffany Pennebaker
Salvador Bravo

Teresa Naranjo

Roberto Tabarez

Sasha Dominguez
Randolph & Marjorie Forrester
Gilbert Chacon

NM In Depth

Ken Stevens

Deniz Berdine

Leighton Sheetz
Dayshawn Conway
Patricia Salisbury

Estate of Juanita Knott

Joshua Hausermann

Department of Transportation
University of New Mexico Hospital

Department of Transportation

New Mexico Department of Game & Fish

University of New Mexico Hospital
New Mexico State Fair Commission
Taxation & Revenue Department
Department of Transportation
Department of Transportation
Department of Transportation

New Mexico School for the Blind

6th Judicial District Attorney's Office
Department of Transportation

New Mexico State University

New Mexico Corrections Department
Department of Transportation

New Mexico Corrections Department
Office of the Governor

Department of Transportation
General Services Department
Department of Transportation
Department of Transportation
University of New Mexico

University of New Mexico Hospital

Department of Transportation
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General liability

Medical malpractice

General liability
General liability
General liability
General liability
Civil rights

General liability
General liability
General liability
General liability
Civil rights

General liability
General liability
Civil rights

General liability
Civil rights

Civil rights

General liability
Civil rights

General liability
General liability

General liability

Medical malpractice

General liability

$7,800.00

$135,000.00

$3,952.84

$3,460.95

$100,000.00

$100,000.00

$30,000.00

$250,000.00

$15,000.00

$1,000.00

$7,818.43

$18,550.00

$1,622.25

$2,433.51

$50,000.00

$1,281.77

$187,500.00

$12,500.00

$1,254.53

$30,000.00

$1,670.80

$45,000.00

$6,000.00

$500,000.00

$6,194.51



10/25/2023

10/25/2023

10/25/2023

10/25/2023

10/26/2023

10/26/2023

10/30/2023

10/30/2023

10/30/2023

10/30/2023

10/31/2023

10/31/2023

10/31/2023

11/1/2023

11/1/2023

11/2/2023

11/2/2023

11/3/2023

11/6/2023

11/6/2023

11/7/2023

11/7/2023

11/7/2023

11/8/2023

11/8/2023

Mary Hernandez-Delgado
Christian & Sasha Robles
Phillip Hallum

Tyrone Joe

Harold Atencio

Leonard Utter

Ruben & Tessa Cisneros
Crystal Sandoval

Audra Pacheco

Peter Nieto

Jesus Ruiz

Margaret Baros

Sigurd Schmitz

Kevin Norman

Kurt & Samantha Griego
Gennaro Luisi

Bertha Ansley

Xavier Barela et al.
Michael Herrera

Richard Kottenstette
Jerry & Barbara Sandoval
Santino Razo-Rivera
Lonnie Sanchez
Sebastian Abeyta

Julie Van Boxtel

New Mexico Livestock Board
Department of Transportation

New Mexico Corrections Department
Department of Transportation

2nd Judicial District Attorney's Office
Children, Youth & Families Department
Department of Transportation

New Mexico Corrections Department
Department of Public Safety
Department of Transportation
Department of Transportation
Department of Public Safety

New Mexico Military Institute
Department of Transportation
Department of Transportation
Department of Transportation
University of New Mexico

New Mexico Corrections Department
University of New Mexico Hospital
NM Gaming Control Board
University of New Mexico Hospital
Department of Public Safety
Department of Transportation

New Mexico Corrections Department

Department of Transportation
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General liability
General liability
Civil rights

General liability
Civil rights

General liability
General liability
Civil rights

Civil rights

General liability
General liability
General liability
General liability
General liability
General liability
General liability
Civil rights

Civil rights

Medical malpractice

Civil rights
General liability
Civil rights
General liability
Civil rights

General liability

$5,000.00

$1,672.97

$550,000.00

$1,024.00

$20,000.00

$5,089.46

$25,000.00

$100,000.00

$22,500.00

$1,281.52

$5,000.00

$4,500.75

$2,280.20

$1,322.08

$1,208.58

$1,810.17

$35,000.00

$60,000.00

$115,000.00

$112,500.00

$175,000.00

$22,500.00

$2,500.00

$35,000.00

$4,087.06



11/8/2023

11/10/2023

11/13/2023

11/13/2023

11/13/2023

11/15/2023

11/15/2023

11/15/2023

11/16/2023

11/20/2023

11/20/2023

11/21/2023

11/21/2023

11/21/2023

11/22/2023

11/23/2023

11/30/2023

11/30/2023

12/1/2023

12/1/2023

12/1/2023

12/4/2023

12/5/2023

12/6/2023

12/7/2023

Christopher Gallegos

Lenore Cheykaychi
Shirley Trujillo

Araya Mariam

Western Dairy Transport

Allison Cartwright
Roger Collins
Donald Ortmeier
Miguel Marquez
Claire Schappert
Reesha Madrid

Michael Silva

Bryan Holman et al.

Dan Devou
Maria Bolivar
Danica Mounts
Margarito Baca
Rosalie Garcia
Colomo et al.
April Sessions
Snooky Riley

Rodolto Montanez

Clerkin, Sinclair & Mahfouz LLP

Andrew Jeffries

Saleh Oweiss

Department of Transportation

NM State Fair Commission
Department of Public Safety
Regulation & Licensing Department
Department of Transportation
Department of Transportation
Department of Transportation
Department of Transportation
Department of Transportation
Department of Transportation

New Mexico Corrections Department
University of New Mexico
Department of Transportation
Department of Transportation
University of New Mexico

University of New Mexico Hospital
New Mexico Corrections Department
Department of Transportation
Regulation & Licensing Department
General Services Department

New Mexico Corrections Department
Department of Transportation

6th Judicial District Attorney's Office
Office of the Attorney General

Department of Transportation
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General liability
General liability
Auto liability
General liability
General liability
General liability
General liability
General liability
General liability
General liability
Civil rights
General liability
General liability
General liability
General liability
Medical malpractice
Civil rights
General liability
General liability
Civil rights

Civil rights
General liability
General liability
General liability

General liability

$1,320.09

$15,000.00

$100,000.00

$4,076.15

$60,000.00

$2,581.96

$1,400.00

$1,777.32

$1,023.27

$15,349.01

$212,000.00

$2,655.56

$1,512.59

$8,920.12

$6,640.99

$125,000.00

$400,000.00

$25,000.00

$125,000.00

$90,000.00

$23,750.00

$24,813.00

$17,989.83

$9,424.70

$3,967.99



12/7/2023

12/7/2023

12/8/2023

12/8/2023

12/8/2023

12/11/2023

12/12/2023

12/12/2023

12/13/2023

12/14/2023

12/18/2023

12/18/2023

12/19/2023

12/19/2023

12/19/2023

12/20/2023

12/20/2023

12/26/2023

12/26/2023

12/29/2023

1/2/2024

1/2/2024

1/3/2024

1/3/2024

1/5/2024

Cecilia Roybal
Chris Montano
Madeline Armijo
Ramses Eli Madrid
Michael Binet
Arnold Garcia
Michael Peshlakai
Jessica Melendrez
Devaughn Yazzie
Joe Wojtecko
Maximo Marquez
Anna Nolasco
Lonnie Arrellin
Michael Prouty
Hathaweh Bassett
Louis Daprano
Eric Brannon
Joshua & Richard Jarosiewicz
Robert Wiltshire
William Smith
Jeffery Ortinau
William Dickey
Gerardo Martinez
Azadeh Osanloo

State Farm Insurance

Department of Transportation

NM Institute of Mining & Technology

Department of Homeland Security and
Emergency Management

Department of Transportation
University of New Mexico Hospital
Department of Transportation
University of New Mexico

New Mexico Corrections Department
Department of Transportation
Department of Transportation

New Mexico Economic Development
Children, Youth & Families Department
Department of Public Safety
Department of Transportation
Department of Vocational Rehabilitation
New Mexico Corrections Department
Department of Transportation
Department of Public Safety

University of New Mexico Hospital

New Mexico Institute of Mining &
Technology

Department of Transportation
Department of Transportation
Department of Public Safety

New Mexico State University

Department of Transportation

19

General liability
General liability
Civil rights
General liability
Medical malpractice
General liability
General liability
Civil rights
General liability
General liability
General liability
Civil rights
General liability
General liability
Civil rights

Civil rights
General liability
General liability
Medical malpractice
Auto liability
General liability
General liability
General liability
Civil rights

General liability

$2,600.00

$3,922.22

$28,000.00

$4,114.95

$892,332.00

$1,500.00

$25,000.00

$100,000.00

$1,228.07

$1,789.65

$6,000.00

$50,000.00

$15,811.00

$5,349.80

$5,000.00

$35,000.00

$1,400.00

$3,387.93

$10,000.00

$15,000.00

$3,000.00

$6,975.00

$1,702.00

$420,000.00

$7,351.33



1/5/2024

1/8/2024

1/9/2024

1/10/2024

1/12/2024

1/12/2024

1/16/2024

1/18/2024

1/18/2024

1/18/2024

1/22/2024

1/23/2024

1/24/2024

1/24/2024

1/25/2024

1/26/2024

1/29/2024

2/2/2024

2/2/2024

2/4/2024

2/6/2024

2/6/2024

2/7/2024

2/9/2024

2/14/2024

Chris Cook

Lawrence Padilla
Marcus Gutierrez
Estate of Brian McMillan
David & Christy Schneider
Joleen Youngers

Martin Archuleta

Skyler Sheldon

Nancy Henry

Javier Archuleta
Melanie Mitchell

Olga Serrano

Laura Castille

Marlene Truijillo

Steffani Zamora

CSM for USAA

Brenda Mack

Joseph Panelli

Louie & Maryann Terrazas
Marcela Rodriguez
Steve Garcia

Marleina Fraire

Patrick Gutierrez

Chris Francisco

Carol Parker

Department of Public Safety
Department of Transportation
Department of Transportation
Department of Transportation

Public Education Department

Children, Youth & Families Department
New Mexico Corrections Department
University of New Mexico

New Mexico Livestock Board

Department of Transportation

Energy Minerals and Natural Resources
Department

University of New Mexico Hospital
New Mexico State University
Department of Transportation
University of New Mexico Hospital
University of New Mexico
Department of Transportation
Department of Transportation
Department of Transportation
Department of Public Safety
Department of Transportation
Department of Transportation
Department of Transportation
Department of Transportation

New Mexico State University
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General liability
General liability
General liability
General liability
Civil rights
Civil rights
Civil rights
Civil rights
Civil rights
General liability

General liability

Medical malpractice

Civil rights

General liability

Medical malpractice

General liability
General liability
General liability
General liability
General liability
General liability
General liability
General liability
General liability

Civil rights

$2,084.21

$3,301.45

$35,000.00

$60,000.00

$650,000.00

$5,500,000.00

$45,000.00

$45,000.00

$1,632.00

$25,000.00

$2,800.00

$6,000.00

$60,000.00

$2,906.77

$950,000.00

$1,224.28

$1,402.38

$13,392.85

$35,000.00

$9,563.07

$2,158.94

$13,392.85

$1,500.00

$5,005.00

$445,000.00



2/15/2024

2/15/2024

2/15/2024

2/16/2024

2/16/2024

2/19/2024

2/20/2024

2/20/2024

2/21/2024

2/21/2024

2/21/2024

2/26/2024

2/27/2024

2/28/2024

2/28/2024

2/28/2024

2/28/2024

2/28/2024

2/29/2024

2/29/2024

2/29/2024

2/29/2024

2/29/2024

3/1/2024

3/2/2024

Hong Chih Chan

Ruby Contreras

Noah Parraz

Scott Brotherton

Edward Ortiz
Progressive Insurance
Michael Johnson
Veronica Ramirez

Phillip Martinez

Davine Sanchez

Estate of Patrick Bannan
Ernestine Baca

Scott Fuqua

Farmers Insurance

DC Distributing Company
Clerkin, Sinclair & Mahfouz
Diana Rutz

Gabrielle Valdez
Samantha Varela
Kenneth Kent

Roberto Uribe-Gonzales
Emily Wroe et al.

Angela Aguilar

Isaac Avila

Russell Rottino

Department of Transportation

New Mexico Corrections Department
University of New Mexico Hospital
New Mexico Corrections Department
Department of Transportation
Department of Public Safety

New Mexico Corrections Department
New Mexico Corrections Department
Department of Transportation
Department of Transportation
University of New Mexico Hospital
Department of Public Safety
University of New Mexico Hospital
Department of Public Safety
Department of Transportation
Department of Public Safety

7th Judicial District Court

Children, Youth & Families Department
University of New Mexico
Department of Transportation
Department of Transportation
Department of Transportation
Department of Transportation
Department of Transportation

Department of Transportation
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General liability
Civil rights

Medical malpractice
Civil rights

General liability
General liability
Civil rights

Civil rights

Civil rights

General liability
Medical malpractice
General liability
Medical malpractice
General liability
General liability
General liability
Civil rights

Civil rights

Civil rights

General liability
General liability
General liability
Civil rights

General liability

General liability

$1,193.45

$75,000.00

$525,000.00

$70,000.00

$1,050.65

$4,734.75

$7,500.00

$185,000.00

$35,000.00

$1,128.08

$100,000.00

$14,500.00

$5,000.00

$13,215.30

$3,929.35

$2,984.64

$9,000.00

$600,000.00

$75,000.00

$1,284.31

$13,833.33

$2,277.09

$10,000.00

$30,000.00

$2,090.04



3/4/2024

3/4/2024

3/5/2024

3/6/2024

3/7/2024

3/7/2024

3/8/2024

3/8/2024

3/12/2024

3/13/2024

3/13/2024

3/13/2024

3/14/2024

3/14/2024

3/14/2024

3/15/2024

3/15/2024

3/17/2024

3/19/2024

3/19/2024

3/20/2024

3/20/2024

3/20/2024

3/20/2024

3/20/2024

Geico

Adam Trubow et al.
James Lindeman

Jordin Cordova

Harold Corn

Long & Linh Tran

ACLU

Estate of Burt Brown
Nancy Gonzales

Patricia Ramirez

Daniel Thomas

Christine Wagenti
Stephanie Biondo Ly

Hal Trembley

Susanna Zandes

Calbert & Charlotte Etsitty
Patricia Roybal Caballero
Stephen & Alice Washington
Bridget Schwartez-Manock
Zera Adame

Diane Sanchez-Naranjo
Terry Schultz

Eugenio Mathis

Lazarath Yakimo

Don Segura

Department of Public Safety
Office of the Attorney General
Department of Transportation
Department of Public Safety
Department of Transportation

Department of Public Safety

New Mexico Corrections Department
University of New Mexico Hospital

University of New Mexico Hospital

Department of Transportation
Department of Transportation
Department of Transportation
Legislative Council Service
Department of Transportation
Department of Transportation
Department of Transportation
Legislative Council Service
Department of Transportation
Department of Transportation
University of New Mexico
Department of Transportation

Department of Transportation

Children, Youth & Families Department

Department of Transportation

Department of Transportation
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General liability
Civil rights

General liability
General liability
General liability
General liability

Civil rights

Medical malpractice

General liability
General liability
General liability
General liability
General liability
General liability
General liability
General liability
General liability
General liability
General liability
General liability
General liability
General liability
Civil rights

General liability

General liability

$7,286.31

$125,000.00

$1,173.10

$2,159.42

$9,294.37

$8,495.00

$24,500.00

$854,000.00

$12,000.00

$1,162.03

$8,946.93

$1,113.14

$500,000.00

$1,642.39

$5,916.44

$1,200.00

$25,000.00

$2,012.44

$2,745.16

$1,302.87

$125,000.00

$2,107.38

$4,900,000.00

$1,231.02

$2,774.80



3/22/2024

3/22/2024

3/22/2024

3/25/2024

3/25/2024

3/26/2024

3/26/2024

3/27/2024

3/28/2024

3/28/2024

3/29/2024

3/29/2024

4/1/2024

4/1/2024

4/2/2024

4/2/2024

4/2/2024

4/3/2024

4/4/2024

4/5/2024

4/5/2024

4/6/2024

4/8/2024

4/10/2024

4/10/2024

Ty Begay

Wendy Thompson
Donna Bemmer
Kevin Aldana
California Casualty
Post Alegre LLC
Wanda Padilla

Nathali Camarillo

Luis Hernandez et al.

Jim Williamson
Joan Arce
Alexandra De La O
Stefanie Pepin

Jusuf Husic

Estate of Aralia Apachito

Kasey Martinelli
Jack Churchill
Anthony Casaus

Jashneel Kumar

State Farm Auto Insurance Co.

Phillip Lovato
Amy Cooper
Emma Weber
Carl diCiutiis

Estate of Lark Childs

Department of Transportation
Department of Transportation
Department of Transportation
Department of Transportation
New Mexico Military Institute
Department of Public Safety
Department of Transportation
Department of Transportation
Department of Transportation
Public Regulation Commission
Department of Transportation

Department of Transportation

New Mexico Corrections Department

Department of Transportation
Department of Public Safety
Office of the Medical Examiner
Department of Transportation
New Mexico State University
Department of Transportation
New Mexico State University
Department of Transportation
Department of Transportation
Department of Public Safety
Department of Transportation

University of New Mexico Hospital
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General liability
General liability
General liability
General liability
General liability
General liability
General liability
General liability
General liability
Civil rights

General liability
General liability
General liability
General liability
General liability
Civil rights

General liability
Civil rights

General liability
General liability
General liability
General liability
Civil rights

General liability

Medical malpractice

$1,884.27

$1,301.96

$13,392.85

$28,856.10

$1,056.98

$10,800.00

$2,802.73

$1,461.35

$3,713.98

$43,750.00

$1,990.47

$6,500.00

$3,452.16

$7,154.07

$1,000,000.00

$125,000.00

$1,825.00

$100,000.00

$3,972.96

$2,467.48

$2,500.00

$1,051.83

$42,000.00

$2,414.25

$5,000.00



4/12/2024

4/14/2024

4/15/2024

4/15/2024

4/17/2024

4/17/2024

4/17/2024

4/18/2024

4/18/2024

4/19/2024

4/22/2024

4/22/2024

4/23/2024

4/23/2024

4/23/2024

4/24/2024

4/24/2024

4/25/2024

4/26/2024

4/26/2024

4/29/2024

4/29/2024

4/29/2024

4/29/2024

4/30/2024

Stella Fischer

Kevin Early

Scott Stephens

Yvette Ponce

Stalter Law, LLC

Ashley Metzger

Joseph Fischer

Maria Gonzales

Stalter Law, LLC

Amber Lott

Patricia Velasquez

Brian Zamanek

Nikol Strother

Libby Trujillo

Alexander Garcia
Stalter Law, LLC
Kimberly Miera

Sergio & Angela Colmenero
Estate of Efrain Martinez
Estate of Jonathan Cisneros
Jay Bell

Chris Ehat

Ronald Campos

Chris Ehat

Bradley McKay

Department of Public Safety
Department of Transportation
New Mexico State University
Department of Transportation
Adult Parole Board
Department of Transportation
Department of Transportation
Department of Transportation
Human Services Department
Department of Transportation
Department of Transportation

Department of Public Safety

Children, Youth & Families Department

Department of Transportation.

Department of Transportation

New Mexico Corrections Department

Department of Public Safety

Department of Transportation

New Mexico Corrections Department

New Mexico Corrections Department

Department of Transportation
Department of Transportation
Department of Transportation

Department of Transportation

Energy, Minerals & Natural Resources

Department
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General liability
General liability
Civil rights
General liability
Civil rights
General liability
General liability
General liability
Civil rights
General liability
General liability
General liability
Civil rights
General liability
General liability
Civil rights
Civil rights
General liability
Civil rights
Civil rights
General liability
General liability
General liability
General liability

General liability

$3,245.63

$1,806.50

$12,500.00

$1,638.73

$300,000.00

$1,081.03

$1,700.00

$33,000.00

$22,500.00

$4,488.01

$5,000.00

$11,250.00

$25,000.00

$1,500.00

$2,089.45

$7,500.00

$400,000.00

$2,841.74

$275,000.00

$960,000.00

$1,200.00

$1,850.29

$26,578.38

$1,126.34

$2,054.96



4/30/2024

4/30/2024

5/1/2024

5/1/2024

5/3/2024

5/6/2024

5/6/2024

5/7/2024

5/7/2024

5/7/2024

5/8/2024

5/9/2024

5/9/2024

5/9/2024

5/9/2024

5/10/2024

5/13/2024

5/15/2024

5/16/2024

5/17/2024

5/17/2024

5/20/2024

5/22/2024

5/22/2024

5/22/2024

Mark Migliaccio
Toni Michelle Smith

William Cosby

Great West Casualty Company

Ernest Palacio

The Hallstrom Law Firm
Ignacio Villamarzo-Solis
Estate of Juan Esquibel
Norberto & Ana Armas
Taw McWilliams

Robert Bryant

Ruben Velazco

Dahn Bohr

Desiree Sanchez
Pauline Rasmussen
Rebecca Benedict

Wanda Kowal

Estate of EImer Velasquez

Jordan Vargas
Amanda Maese
Constance Tatham
Lori Arcand

Brian Juilfs

Jesse Shady

Estate of Fred Curry

University of New Mexico
Department of Transportation
Department of Transportation
Department of Transportation
New Mexico Racing Commission
Department of Public Safety
Department of Transportation
University of New Mexico Hospital
Department of Transportation
Department of Transportation

Department of Transportation

Energy, Minerals & Natural Resources
Department

Department of Transportation
Department of Transportation
Department of Transportation
Department of Transportation
Department of Transportation
University of New Mexico Hospital
Division of Vocational Rehabilitation
Miners' Colfax Medical Center
Office of the Attorney General
Miners' Colfax Medical Center
Department of Transportation
Department of Transportation

University of New Mexico Hospital
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General liability
General liability
General liability
General liability
Civil rights

General liability

General liability

Medical malpractice

General liability
General liability
General liability
General liability
General liability
General liability
General liability
General liability

General liability

Medical malpractice

Civil rights
Civil rights
Civil rights
Civil rights
General liability

General liability

Medical malpractice

$1,814.20

$4,185.13

$3,400.00

$4,200.00

$7,500.00

$9,357.92

$14,992.91

$735,000.00

$150,000.00

$2,100.00

$900,000.00

$2,357.36

$3,100.00

$3,500.00

$6,200.00

$1,000.00

$1,090.53

$475,000.00

$80,000.00

$10,000.00

$20,000.00

$35,000.00

$3,469.78

$3,635.00

$550,000.00



5/23/2024

5/24/2024

5/25/2024

5/26/2024

5/27/2024

5/30/2024

5/30/2024

5/31/2024

6/3/2024

6/3/2024

6/4/2024

6/4/2024

6/5/2024

6/10/2024

6/10/2024

6/11/2024

6/12/2024

6/12/2024

6/13/2024

6/13/2024

6/13/2024

6/14/2024

6/17/2024

6/18/2024

6/20/2024

Rudy Pena

Joshua Lopez
Manpreet Singh
David Vigil

Justin & Noelle Clough
Samuel Ruyle
Monica Lujan
Sukwinder Singh
Victoria Valdez
Joalie Davie
William Weikel
Ruby Marquez
Steve Watkins et al.
Said El Hamdami
Said El Hamdani
Estate of Nahje Flowers
Marianne Bender
Sandra Garcia
Sheneille Wilson
Greg Roybal
Nahum Hillhouse
Mike Long

Robert Stake
Natalie Gallegos

David Rhodes

University of New Mexico Hospital
Department of Public Safety
Department of Transportation
Department of Transportation
Department of Transportation
Department of Transportation

New Mexico Corrections Department
Department of Public Safety
University of New Mexico

Children, Youth & Families Department
Department of Transportation
Department of Transportation
Department of Public Safety
University of New Mexico

University of New Mexico

University of New Mexico

Department of Cultural Affairs

New Mexico Department of Workforce
Solutions

University of New Mexico

New Mexico Corrections Department
New Mexico Corrections Department
Department of Transportation
Department of Transportation
Department of Public Safety

University of New Mexico
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General liability
General liability
General liability
General liability
General liability
General liability
Civil rights
General liability
Civil rights
General liability
General liability
General liability
Civil rights
Civil rights
Civil rights
Civil rights
General liability
Civil rights
General liability
Civil rights
Civil rights
General liability
General liability
General liability

Civil rights

$45,000.00

$10,950.00

$7,500.00

$1,906.06

$2,968.78

$10,000.00

$5,000.00

$6,350.00

$450,000.00

$2,987.46

$1,035.37

$1,673.12

$475,000.00

$55,000.00

$55,000.00

$325,000.00

$11,435.16

$17,500.00

$1,667.26

$212,500.00

$150,000.00

$1,405.05

$2,600.00

$2,190.67

$10,000.00



6/20/2024

6/20/2024

6/21/2024

6/24/2024

6/25/2024

6/25/2024

6/25/2024

6/25/2024

6/26/2024

6/26/2024

6/27/2024

6/28/2024

6/28/2024

6/28/2024

6/30/2024

Craig Tucker

Purvi Mody

Robert Vasquez

John O'Brien

Rachel Higgins

Joseph & Valerie Salazar
Joseph Kluk

Estate of Edward Bashista
Nicholas Bashford
Tammi Lambert

Ana Hernandez

Russell Garrow

Veronica Barraza
Christopher Martinez

Carolyn Ellis

New Mexico Department of Homeland
Security & Emergency Management
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Civil rights
Civil rights
Civil rights
General liability
Civil rights
General liability
General liability
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Civil rights
General liability
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General liability

General liability

$25,000.00

$275,000.00

$8,000.00

$3,000.00

$700,000.00

$8,270.44

$1,000.00

$315,000.00
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$1,309.30
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$2,500.00
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$1,289.77
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